IIpenocrasiienne BbleIeHHOT0 cepBepa. Cornamenue 00 ypoBHe YCJIyT.

Ilanenn ynpapieHHsi Y4YeTHOIi 3amuchbl0 AOOHeHTAa - Beb-cTpaHMLUA, npegHasHayeHHasa AnA
ynpaBieHuA ycayramu, OKasbiBaeMbimu OnepaTopom AGOHEHTY, Moagep’KaHMA aKTyaslbHOCTU
KOHTAKTHOM MHpopmauum AboHeHTa 1 npeaoctasieHns ABOHeHTOM MHOM MHPOopMmaLMn, Heobxoanmon
Onepatopy A4ns OKasaHua ycayr AGoHeHTy. [ocTyn K cTpaHuWue Yy4yeTHol 3anucu ABoHeHTa
ocyliecteaseTca no agpecy https://billing.ihor.ru/. loctyn K cTpaHuLEe OpraHU3yeTca no 3allmiieHHOMY
NPOTOKOAY W TONIbKO Nocse naeHTuduKkaunm AboHeHTa.

IleHTp mommep:KKH (TUKeT-cucTema) - cuctema obmeHa coobuweHnamn mexagy ABOHEHTOM W
OnepaTopom nyTem nepeaayn 3anpocoB Yepe3 3/eKTPOHHYI GOopMy, pacnofioxeHHyo B [MaHenu
ynpaBaeHua yyeTHoM 3annucu AboHeHTa.

YdeTHasi 3amuch - MHGOPMauUMA, NpegHasHayeHHaa ANA uaeHTMdMKaumm ABOHeHTa B npoLecce
OKasaHuA emy ycnyr. B KayectBe y4yeTHOMW WHbopmauum ABOHeEHTa BbICTYNAKOT MMA MONAb30BaTeNs
(norun), maponb gns goctyna K MaHenu ynpasiaeHWa ydyeTHOM 3anucu ABoHeHTa (naponb) U Homep
norosopa AboHeHTa.

JluneBoii cueT AooHeHTa (6anaHc ABoOHeHTa) - 3anncb, OTpaxkatolwas GUHAHCOBbIE B3aMMOOTHOLLIEHMS
mexay OnepaTopom M ABOHeHTOM. JlMueBoi cyeT ABOHEHTA YBE/NIMUMBAETCA Ha CYMMY NaTexen,
nepeyncieHHbix AboHeHTOM Onepatopy B CYET aBaHCMPOBAHWA YCAYr, OKasbiBaembix OnepaTopom
ABOHEHTY, 1 YMEHbLUAEeTCA Ha CTOMMOCTb BbIOPaHHbIX U NOAKIOYEHHbIX ABOHEHTOM YCAYT.

Ilentp o0padoTku manubix (LLO[, AaTa-UeHTp) - cneuManusMpoBaHHOe 34aHue (nomelieHue) ans
pasmelLeHNsa CepBEPHOTr0 M KOMMYHMKALMOHHOIO 060pyAOBaHUA U MOAKNIOYEHMA K KaHanam ceTu
NHTepHeT.

Boinenennniii cepBep (Dedicated) — ycnyra npepoctasneHus ABOHeHTY pecypcoB ¢usMyecKoro
cepBepa, NpuHaanexauiero Onepatopy.

CITAM - maccoBas pacCbl/ika 3/1EKTPOHHbIX COOBLIEHNI (NPeMMyLLEeCTBEHHO PEKIAaMHOr0 XapaKTepa),
OCYLLEeCTBAAEMAsA C WCMNONb30BaHMEM 3NEKTPOHHOW noutbl, ICQ, Skype M ApyrMx NPOTOKO/MOB M
MPOrpaMmHbIX NPOAYKTOB.

ITO - nporpammHoe obecneyeHue.
IP-agpec - agpec ycTpoicTea B ceTn MHTepHeT.

ABTONpPO/AJIEHHE - 3TO aBTOMaTUYecKoe MnpogjeHue AeNCTBUMA YCAYrM MyTeM CNUCaHWA CPeacTs C
Nnuesoro cyeta ABoHeHTa.

1. Onucanne ycJryru

1.1. OnepaTop oKa3biBaeT ABOHEHTY yC/IyrM NO OpraHU3aunm BblAENEHHOo cepBepa v NpesocTaBaeHNIo
ero pecypcoB B pacnopsaeHue ABOHeHTa (npegocTaBiaeHue pecypcoB ¢GU3MYECKOro cepBepa
Onepatopa), a ABOHeHT 0bsA3yeTcA OnauyMBaTb 3TW YC/IYrM Ha YCNOBMAX, YKasaHHbIX B JJoroBope u
HacToawem CornalieHum.

2. 3aka3 1 HaYaJ10 MPeAOCTABJICHHE YCIYTH


https://billing.ihor.ru/

2.1. Bbibop 1 3aKka3 ycayr ocyliectsnanetca ABOHEHTOM caMmocToATeNbHO B [aHenn ynpasneHua y4eTHoOM
3anucbto ABOHEHTa.

2.2. Tlo enaHuo, ABOHEHT MOMKEeT 3aKasaTb AOMNOJAHWUTEbHblE YCAyrn, MHOOPMAUMUA O KOTOPbIX
pasmeLlleHa Ha caiite OnepaTopa.

2.3. OkasaHue YCnyrm HaynHaeTcA C MOMEHTa e€ee NOoAKNIKYEHUA OnepaTopOM npun Haanymnm
AOCTAaTOYHOIO KO/nM4yecCTBa AEHEXKHbIX CpeaCTB Ha Jlnuesom cyete AboHeHTa.

3. OcoGeHHOCTH OKA3aHUS YCIYTH
3.1. Ilopsia0K OKa3aHUA yCJIYIH

3.1.1. Mpw ycnoBUM Hann4mUA TEXHUYECKON BO3MOXHOCTU B TeyeHue 5 (natu) paboumnx aHen ¢ MOMeHTa
3aKkasa ycnyru B lMaHenu ynpaBfieHMA y4eTHOM 3anucbio ABOHEeHTa M cnucaHua ¢ JIMUEBOro cyeTa
aBaHCOBOrO n/aTeXa, BblAeNeHHbI cepBep 6OyaeT YCTAHOB/AEH W HacTpoeH Ha obopyaoBaHWUK
Onepartopa, pacnonoeHHoMm B gaTta-ueHTpe OnepaTopa, obecneyeHHoM NOCTOAHHbIM NOAKAYEHUEM K
NokanbHoOM ceTn Onepatopa. Mepes ycTaHOBKOM cepeepa, OnepaTop nNpu HeEO6XOAMMOCTU CBA3bIBAETCA
¢ AGOHEHTOM /18 YTOMHEHWs geTanel 3akasa. Mo ¢akTy YyCTaHOBKM BblAENEHHOrO cepBepa M Hadyana
OKa3aHWA YCAYrM Ha 3NEKTPOHHbIM agpec AboHeHTa u/unun yepes LleHTp noaaepskku, byaer sbicaaHO
yBe4OMJIEHME C YKa3aHMEM HeOBX04MMbIX AaHHbIX 415 HaYana paboTbl ¢ cepBepom.

3.1.2. B c/iyyae OTCYTCTBUA TEXHWUYECKOM BO3MOXKHOCTM OKasaHMs YCAYyrM B COOTBETCTBUM C HACTOALWMM
CornaweHnem, Onepatop 06s3aH yBegomuTb AGOHEHTa, OTNPaBMB COOBLLEHME Ha 3/EKTPOHHbIN aapec
A6oHeHTa n/unun yepes LleHTp NoAAEPMKKM C YKa3aHWeM MPUUMH, NO KOTOPbLIM YC/yra He MOXKeT BbiTb
OKasaHa B CPOK, YKasaHHbIi B n.n. 3.1.1., U yKasaTb NPMMeEpPHble CPOKM Hayana OKasaHMA 3aKa3aHHOM
ycnyru.

3.1.3. AGOHeHT MoKeT BblbpaTb A4/1A YCTAaHOBKM HA BblaeNeHHbI cepBep, a OnepaTtop ycTaHaBAMBaET
ONepaLMoHHYI0 CUCTEMY M3 4UMC/la MMeLWMXca B Hanmvumm y Onepatopa cucTtem co cBo6oAHO
pacnpocTpaHsaemoit mueHsnel. Boibop onepaLlMoHHON cucTembl NponsBoauTcs B MaHenn ynpasneHus
YUYETHOI 3anucbio ABOHeHTa npu 3akase ycnyru. MNpu xenaHuu ABOHeHTa ycTaHOBUTb MHyl OC, oH
MOXKET HanmcaTb 3anpoc Yyepes LLeHTp noanep’Kku ¢ npenocTaBaeHUEM MPSMOM CCbIKU A8 3arpy3Ku
ISO obpasa. MMpu 3TOM TEXHMYECKas NoALep:KKa MNOAKNHUUT 3TOT 0bpas AnAa CamocToATeSIbHOM
YCTaHOBKM AboHeHTOM. [Mpn ycTaHOBKe onepauuoHHoli cuctembl Microsoft Windows Server, AGOHeHT
AOMNOIHUTENbHO MOXKeET nNpunobpectn y OnepaTopa NMLEH3MIO Ha €€ UCMONb30BaHME.

3.1.4. YcTaHOBKa M HAaCTPOWMKa ONepaLMOHHOM CUCTEMbI BKNHOYAET CAeAYHOLME NYHKTbI:

PasbueHune KecTKoro gMcKa Ha pasgensi;
dopmaTnpoBaHue pasaenos;
YcTaHOBKa  OMNEPaUMOHHON  CUCTEMbI B MMHMMaAbHOM 0b6beme, [OCTaTOMHOM  AAs
GYHKUMOHMPOBAHUS CETU U CPEACTB YAA/IEHHOMO YNPaBAeHUA CEPBEPOM;
e HacTpolika ceteBoro mHTepdeica (yctaHoBka IP agpeca, Wwato3a No yMOAYaHUIO, MAcKK CETH,
agpeca cepsepa UMeH);
3afaHune napona AnAa agMUHUCTPATOPa CUCTEMBI;
HacTpoWka cpeacTts yaaneHHoro ynpasneHus cepsepom (SSH nan RDP).



3.1.5. CepBep, Ha KOTOPOM OKa3blBaeTcAa ycayra cobupaerca u Komnnektyetca OnepaTtopom, Bce
HEOroBOpeHHble B AaHHOM CornaweHnn, Ho HeobxoaMMble COCTaBHbIE YacTU cepBepa BblibUpatoTca Ha
ycmoTtpeHue Onepatopa.

3.1.6. BblaeneHHbI cepBep MNOAKAYAETCA K MopTy Ha ckopoctn 1000 M6wut/cek. Joctyn B CeTtb
NHTepHeT npeaocTasifeTca Ha ckopoctn Ao 1000 méut/c. MMHMMaNnbHO rapaHTUPOBaHHAaA CKOPOCTb Ha
nopty 100 M6ut/c, TpaduK He yunTbIBaETCA, 33 UCKIOYEHMEM C/lydaeB, Korga ABOHeHT npruobpén Tapud
C rapaHTUPOBAHHOM MOJIOCOMN B KAYecTBe A0ONOAHUTENbHbIX YCAYT.

3.1.7. Nepwuopa TapnduKkaumMm/asTonpoaneHna ycayru cocrasaset pas 8 /mecau/Tpu mecaua/6
mecsAues/12 mecALEeB B COOTBETCTBMM C Tapudamm, yKasaHHbIMK Ha caitTe OnepaTtopa. CnucaHua ¢
6anaHca AGOHeHTa OCyLEeCTBAAIOTCA OAMNH pa3 B /mecAau/Tpu mecaua/6 mecaues/12 mecaues.

3.1.8. lepexon Ha Apyroi TapuoHbIA NAAH MOXET ocylwecTBaATbca AboHeHTOM nyTém obpalieHun
yepes LleHTp noaaepku. Mpu nsmeHeHUn TapudHOro naaHa B CTOPOHY YBEANYEHUA WU YMEHbLIEHUSA
NpPoONCXoAMNT NepepacyéT BPeMeHMU AENCTBUA YCAYTM NPONOPLMOHAIBHO LLEHOBOM PasHMLbI B Tapudax.

TapudHbIA NaaH MoXKeT 6blTb 3aMeHeH KaK B CTOPOHY YBE/IMYEHWA, TaK U B CTOPOHY YMEHbLUEHUSA
CTOMMOCTU.  3ameHa TapuPHOro nnaHa B CTOPOHY YBE/MYEHWA CTOMMOCTM 3a CYET yBENMYEHMUA
NnpeAoCcTaBAEHHOTO AUCKOBOIO MPOCTPAHCTBA MOMKET OCYLLECTBAATLCA NH0O0E KONMYECTBO Pa3s B CYTKMU.
3ameHa TapuoHOro naaHa B CTOPOHY YMeHbLUEHUA CTOMMOCTM MOXHO OCYLLECTBAATb HE Yalle OAHOro
pasa B CYTKM.

3.1.9. U3meHeHMe TapudHOro naaHa 3a CYET YMEHbLUEHUA WUAM YBEAMYEHUA ONEepaTMBHOM NamATU U
NPOLLeCCOPOB BO3MOXHO TOJIbKO Yepes BblkAtoUeHue cepsepa. CpoK NPUHATUA M3MeHeHui ao 5 (natm)
CYTOK.

3.2. [Topsigok NporpaMMHOIi IKCILTyaTallii 000py10BAHMSA

3.2.1. AGOHEHT camocCToATE/IbHO OCYLIEeCTBASET 3Kchn/ayaTauuio obopygoBaHWsa nyTem yAaseHHoro
[OCTyna K HeEmMy Nno ceTsim CBA3W 0bLero nosib30BaHMA, CAMOCTOATE/IbHO YCTaHAB/IMBAA Ha BblAe/IEHHOM
obopyaoBaHUKM COOTBETCTBYIOLLEE NPOrpamMmmHOe obecneyeHue.

3.2.2. Mpwu ucnonb3oBaHUN ABoHeHTOM 0bopyaoBaHUA ANA OCYLECTB/EHUA AeATeNbHOCTM, KOoTopas, B
COOTBETCTBUM C 3aKoHOZATENbCTBOM P®, noanexxkut ceptuduMKaumm U AULEH3UPOBAHWUIO, ABOHEHT
OO/KEH WMMeTb  Hagaexawum obpasom odopmaeHHble NINLEH3UKM, cepTUdMKaTbl M MHble
paspelmnTenbHble AOKYMEHTbl, HeobxoauMmble AN OCYLLEeCTB/IEHUA YMNOMSHYTOM AOeATeNbHOCTU Ha
Tepputopun PD. Onepatop MoKeT noTpeboBaTb OT AOOHEHTa NpenoCcTaBUTb KOMUKU YNOMSAHYTbIX
OOKYMEHTOB.

3.3. TpeGoBaHus 1o 3aUTe HHPOPMALNH

3.3.1. AGOHeHT 06f3aH cneguTb 3a 3aLMWEHHOCTbIO M aKTyaZlbHOCTbIO WMCMNOJIb3yemoro B pabote
obopyaoBaHMA CNeunanmsMpoBaHHOIO MNPOrpaMMHOro obecrnevyeHus, CBOEBPEMEHHO MNPOM3BOAUTH
obHoBneHne Bepcuit MO MAM BHOCUTb U3MEHEHMA B KOHPUrypauuu B COOTBETCTBUM C YKa3aHUAMU U
TpebosaHnaMM, NybanKyembimm paspabotunkamu NO u/unm cnyxbamm 6esonacHocTn UHTEpHET.

3.3.2. A6oHeHT 06A3aH npeceKkaTb CAyYaW HECAHKLMOHMPOBAHHOMO AO0CTyNa K WCMOJ/b3yeMbiM
NPOrpamMHbIM M annapaTHbIM CPeAcTBam U He A0MNYCKaTh MCMNO/Ib30BaHMA CBOMX WU NPeaoCTaBAAEMbIX
Onepatopom pecypcoB A/A MOMNbITOK HECAaHKUMOHMPOBAHHOrO AOCTyna K APYrMM pecypcam ceTu



MHTepHeT. B yacTHocTM, ABOHEHT A0MKEeH He AOMYCcKaTb Ha McnosibayemMom obopyaosaHum OnepaTopa
CNeayoLWwmnx CUTyaumi:

® C cepBepa OTMNPABAAIOTCA COOOWEHUA 3SNEKTPOHHOW MOYTbl OT MMEHM a[pecoB, He
npuHagnexaumx cetu (aomeHy) AbBOHeHTa;
nporpammHoe obecneyeHne cepBepa UCNOAb3YET NaPO/IM, YCTaHABANBAEMbIE NO YMOIYAHUIO;
C cepBepa UCXOAAT NaKeTbl C HEBEPHbIM agpecom uctoyHuKa (IP source address);
C cepBepa MCXOOAT MaKeTbl CAyXKObl AOMeHHbIX UMEH (DNS) ¢ HamepeHHO WCKaXKEHHbIMMU
OAHHbIMU;
Ha cepBepe NPUCYTCTBYIOT BPEAOHOCHbIE NPOrpammbl;
Ha cepBepe NPWUCYTCTBYIOT M/uan paboTaloT Nporpammbl, cCneumManbHoO NpegHasHadeHHble gnn
OCYLLLECTBNEHWNS HECAHKLLMOHMPOBAHHOIO A0CTYNa K MHbOpMaLLnK;

® Ha cepsepe npucytcteyet MO ana pasnumyHoro poaa cetesbix atak (DoS, DDoS, bruteforce v 1.1.).

3.3.3. B uenax nposepku cobnogeHna TpebosaHnin 6esonacHoctn OnepaTtop ocTaBaseT 3a coboi npaso
nepuoaMyeckn Mnpou3BOAUTb CKAHUPOBAHUE CEPBUCOB W CEPBEPOB, BblAeNeHHbIX ABOHEHTy, npwu
NMOMOLLM CNeunann3vupoBaHHOro NPorpaMmHoro obecrnedveHns nNpu yciOBUM He HaHeceHus yulepba
coaeprKallernca Ha HEm nHbopmaumn. Onepatop ob6sa3aH nsBewatb AbOHeHTa 06 OOHapy»KEeHHbIX Npu
TaKWUX NPoBepKax yA3BUMOCTAX, @ ABOHEHT 06A3aH NPUHUMATb MepPbl K UX YCTPaHEHMUIO.

3.3.4. B cnyyae BbifBAeHUA Tpybbix HapyweHuit TpeboBaHMI No 3alwmTe MHGOPMALLMM, CO3LaMOLLMX
yrposy ana ¢GYyHKUMOHUPOBAHUA WMHbIX (He npuHagnexawmx ABOHEHTY) pecypcoB /IOKasbHOW MWK
rnobanbHOM KoMMbtoTepHOW ceTy, OnepaTop MMeeT npaBo 3abAOKMPOBaTb WCMO/b30BaHME
obopynoBaHua Onepatopa, UCNOAb3yemoro ABOHEHTOM, WM OTAEe/IbHbIX CEePBUCOB WM PECcypcoB
AbBOoHeHTa, HapyLluamLwmx TpeboBaHNA 6€30MNacHOCTY.

3.3.5. OnepaTtop, coxpaHsas 3a coboii Bce npasa no [loroeopy, Bpase Hesamea/IMTe/IbHO MPUOCTaHOBUTb
OKasaHue ycnyr B caydanx:

® ecan no obocHOBaHHOMY MHeHMto Onepatopa Wcrnosb3oBaHWe ABOHEHTOM Ycayr MoXKeT
HaHecTu yulepbd Onepatopy M/MaM Bbi3BaTb CHOM TEXHUYECKUX W MPOrpamMHbIX CPeacTs
OnepaTtopa naun TpeTbUx NuL,;

® Ha/AnMumMa Cco CTOPOHbl AGOHEeHTa [AeNCTBMIA, HaMpaB/AeHHbIX Ha To, 4YTObbl MOCbINATH,
nybnvkoBaTb, nepenasaTb, BOCMPOU3BOAUTb, PACMPOCTPaHATbL H0ObIM cnocobom, a TakKe B
nobom BMAE WMCMNO/b30BaTb MOJyYEHHbIe MOCPeACcTBOM YC/Ayr nporpammHoe obecneyeHue
n/vnn apyrme martepuasnbl, MNONHOCTbIO WM YAaCTUUYHO 3allMLLEHHbIE aBTOPCKUMMU UAN APYTUMM
npasamu, 6e3 paspelieHuna npaBoobnagatens;

® HanAuums co CcTopoHbl AGOHeHTa [AEeWCTBMIA, HanpaB/eHHbIX Ha To, 4YTObObl MOCbINATH,
nyb6/nKoBaTb, NepefaBaTb, PACNpPOCTPaHATb AobbiMm cnocobom ntobyo MHOOpMaUUo uau
nporpammHoe obecneyeHne, KOTopoe coaep*KUT B cebe BUpPYCbl UAU Apyrne BpedoHOCHbIe
KOMMOHEHTbI;

® Ha/n4yMA Co CTOPOHbI ABOHEHTa AEWUCTBUIA, HAaNPaBIEHHbIX Ha TO, YTOObI NOCbINATL MHPOPMALLMIO
(cnam), copepxallyto peknamy, 6e3 cornacua co CTOPOHbI agpecaTta NPy HaJNYyMM MUCbMEHHbIX
3anBNE€HUI OT nMoJsiyyaTenei TaKoW paccbinkM Ha wmmAa Onepatopa ¢ 060CHOBAHHbLIMU
npeTteHsnamun B agpec AboHeHTa. MNpun aTom noHaTHe «Cnam» onpeaensetcs obLLEeN3BECTHLIMU
«MNpaBUAaMn MNOMb30BAHUA CETblO» pPasMELLEHHbIMU B CETU WHTEpHET U SBAAKOWMMMUCA
obblyaem genosoro 060poTa;

® pacnpocTpaHeHna u/van  nybaukauum 6o MHPopmMauuK, KoTopas MNPOTUBOPEUUT
TpeboBaHMAM [OEWNCTBYIOWLEro 3aKoHogaTenbctBa Poccuiickon @Pepepaunu, NONOKEHMAM
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nanueHsnn MuHuctepctea ceasn PO (MuHunctepctea MHGOPMALMOHHBIX TEXHONOMNIA U CBA3M B
P®), Hopmam mexayHapoaHOro Npasa, AN yWeMAAET NPaBa TPETbUX ULL;

e onybnnMKoBaHWUS MAKM pacnpocTpaHeHns ABoHeHTom ntoboit nHbopmMaunm AN NPOrpPammHOro
obecneyeHna, KOTOpoe coaepXuT B cebe Koabl, MO CBOEMy AENCTBMIO COOTBETCTBYHOLLUNE
OENCTBUIO KOMMNbIOTEPHbIX BUPYCOB MU APYTMX KOMMNOHEHTOB, MPUPABHEHHbIX K HUM;

® peKNaMMPOBAHWE YCAYr, TOBAPOB, MHbIX MAaTepManos, PacnpoCcTpaHeHNe KOTOPbIX OrpaHUYeHo
n1Mbo 3anpeLLeHo AeNCTBYIOWMM 3aKOHOAATENBCTBOM;

e cdanbcnuodmumposaHma ceoero IP-agpeca, a TakKe afpecos, UCMOAb3YeMbIX B APYrUX CeTeBbIX
NPOTOKOANAX, MPUY Nepeaaye AaHHbIX B ceTb MHTepHeT;

® 1ICMONb30BaHMA HeCyLecTBYOWMX 06paTHbIX afpecoB MNpu OTMPaBKeE 3NEKTPOHHbLIX NUCEM WU
OPYrMx cCoobLLeHn;

® OCYLECTB/EHMA AENCTBUIA, HAaMPaB/AEHHbIX HAa HapylweHWe HOPMA/bHOrO GYHKLMOHMPOBAHUS
anemeHToB cetT WHTepHeT (KomnbioTepos, Apyroro obopygoBaHWA WAM NPOrPaMMHOro
obecneyeHusn), He NpuHagaexalmnx ADOHeHTYy;

® OCYLLECTBNEHUSA AEWCTBUW, HanpaB/ieHHbIX Ha MOJyYeHNEe HeCaHKLMOHMPOBAHHOIoO A0CTyna K
pecypcy Cetn (KOoMnbtoTepy, Apyromy o60pyAOBaHUIO MAM MHOOPMALMOHHOMY pecypcy),
nocieaytollee MCNosb30BaHME TAKOrO AO0CTYMNa, a TaKKe YHUYTOXKEHME Wan mopuduKaums
nporpammHoro obecrneyeHms UM JaHHbIX, HE NPUHagNexXaWwmnx ABOHeHTyY, 6e3 cornacoBaHus C
BNAAENbLAMM 3TOrO NPOrpammHoro obecneyeHUs WAW [aHHbIX AMBO agMMHUCTPATOPaMMU
AaHHOro MHbOpMaLuMOoHHOro pecypca. Mog HeCcaHKUMOHWMPOBAHHbLIM AOCTYNOM MNOHMMaETCA
nobon aocTyn cnocobom, OT/IMYHBbIM OT NpeanoiaraBLLerocs BAaaenbLem pecypca;

® OCYLEeCTBNEHMA AOEWCTBMI NO nepegade KomnbioTepam wuan obOpyaoBaHWUIO TPETbUX UL,
beccmbicnieHHOW wnn 6HecnonesHon WHbOpPMaUUKM, CO34alOWEN M3AULIHIOW (NapasuTHYIO)
Harpysky Ha 3TW KOMNblOTEPbI UM 060pPYyAOBaHUE, @ TaKMKe MPOMENKYTOYHbIE YYACTKU CETH, B
06beMax, NPeBbIWAWMX MUHMMAZbHO HeobXxoauMble ANA MPOBEPKU CBA3HOCTM CETEN U
[OCTYMHOCTU OTAENbHbIX €€ 3/IEMEHTOB;

® OCYLECTB/IEHMA AENCTBUIA NO CKAaHWPOBAHMIO Y3/10B CETEM C LEeNblo BbiABAEHUA BHYTPEHHEN
CTPYKTYpbl ceTel, yA3BMMOCTM D6e30MacHOCTM, CMUCKOB OTKPbITbIX MOPTOB M T.N., 6€3 ABHOro
cornacus Bnafenbla NpoBepaeMoro pecypca;

® OCYLLECTB/IEHWUA WMHbIX AENCTBUIA, He NpeayCcMOTpPeHHbIX [Jdorosopom u/uam CornaweHnem, Ho
COAEpMKalllMx COCTaB YrosioBHOro /An6o agMWMHWUCTPATUBHOMO MNpaBoHApyweHusa, nAnMbo
HapyLUAloLWMX NPaBa W 3aKOHHbIE MHTEPECHI TPETbUX NNL;

e ecnn OnepaTop NosyyaeT COOTBETCTBYOLLEE NpeanucaHne, coaep:allee aHHOe TpeboBaHue,
CO CTOPOHbI TOCYHAPCTBEHHOrO OpraHa, Peryavpylowero AaHHble B3aMMOOTHOLLEHUA W
obnagalowero COOTBETCTBYHOLWMMM  MOJAHOMOYMAMM B  COOTBETCTBMW C  AEWUCTBYIOLLMM
3aKoHopZaTenbcTBOM PO,

3.3.6. OnepaTop He HeceT OTBETCTBEHHOCTU 3a coAepiKaHne MHPOPMALIMOHHbIX Y3108, CO34aBaeMbIX U
nogaepXumpaembix AOOHEHTOM  WAM  NONb30OBATENIAMM, W  HE  OCYyWEecTBAAeT  Kakon-nmbo
npeaBapuTenbHON LEeH3ypbl. B ciyyae fIBHOro HapylweHWs 3akoHodaTenbcTBa npegocTaBfieHue Ycayr
MOXKeT bBbITb NpMOCTaHOBAeHO 6e3 npepBapuTencHOro npeaynpexaenus. Mpu atom Onepatop nmeet
npaBo NpU HeobXoAMMOCTM KOHTPOIMPOBATb CoaepKaHMe MHPOPMALIMOHHbIX pecypcoB AGOHEHTa MK
€ro nosib3oBaTesiei.

3.3.7. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HapyLleHWe NPaB TPETbUX WL, BO3HUKLWIKX B pe3y/bTaTe
Aencteuit ABoHeHTa, COBEPLLEHHbIX C UCMO/b30BaHMeM YCAyr, NpeaocTaBnsembix OnepaTopom.



3.3.8. Bpemsa nprocTtaHOBAEHMA OKAa3aHUA YCAYr NO NPUYMHaAM, yKasaHHbim B nn. 3.3.5, 3.3.11. n 4.5,, He
CYUTaeTCA nepepbIBOM B OKa3aHUWM YCAYr U HE MOXKET pacCMaTpuBaTbCA KaK HapyweHue OnepaTopom
cBonx 06A3aTeNbCTB, NPeasyCcMoTpeHHbIX JloroBopom m HacToswem CornaleHnem.

3.3.9. ABOHEHT HECET MOJIHYIO OTBETCTBEHHOCTb 33 COOTBETCTBME WMHPOPMALMOHHOIO COAEPHKMMOro
ncnonbzyemoro BbiaeneHHoro cepsepa M ¢dakTa pasmelleHus (pacnpocTpaHeHus, nepegayu) 3Toro
COAEPKMMOTO AENCTBYIOLLEMY 3aKOHOAATENbCTBY.

3.3.10. ABOHEHT npuHMMaeT Ha cebAa MONHY OTBETCTBEHHOCTb W BCE PUCKKU, CBA3AHHbIE C
ncnonb3oBaHvem Cetn MHTepHET yepes pecypcbl U/mam ycayrm OnepaTopa.

3.3.11. Onepatop Brnpase GMALTPOBATbL BXOAALLMIA K ABOHEHTY TPadUK UM 3a610KMPOBATL (OTNPABUTL B
blackhole) BbigeneHHbili AboHeHTy IP-agpec, Npu BbIABAEHUWN BXOAALLEro napasutHoro Tpaduka (DoS-
unn DDoS-ataKk) cebiwe 9 (gesaTb) M6uT/cek. Yepes 1 (ogmH) uyac nocne 610KMpPOBKKM |IP-aapeca
WMHULMMpPYeTCca ero pasbiokuposka. Ecnu B pesynbrate pa3bioKMPOBKKM ByaeT BbISIBNIEHO, YTO aTaka He
npekpatunace, 170 IP-agpec 6nokupyeTca ewe Ha 6 (wectb) Yacos. Ecan yepes 6 (wecTb) Yacos nocne
BTOPOI 6/JIOKMPOBKK aTaKa elle He npekpaliaercs, To IP-agpec 6n10kupyeTcs eule Ha 24 (ABaauaTtb
yeTblpe) 4yaca. [anbHenwne AeNCTBUA COrNAcoBbiBatoTCA ¢ ABOHEHTOM. TaKKe MO COornacoBaHWo C
ABOHEHTOM MOryT BbITb NPeANPUHATLI MHble CNOCOObI NPOTUBOAENCTBUA aTaKe.

3.3.12. B cnyyae BMPYCHOW aKTMBHOCTU WMAW aKTUMBHOCTU OOTHET-ceTel, UCMONb3YIOWMX YA3SBUMOCTHU
M/MNN opraHM3yOWMX aTakM Ha cepBuCbl toboro u3 AboHeHToB OnepaTopa, C Lenbl COXPaHeHUs
BO3MOXHOCTM ONEepaTUMBHOFO pearMpoBaHMA HA BO3MOXKHYK yrpo3y Onepatop ocTasaseT 3a cobol
npaso ¢unbTpaLmm nogobHoro Tpadpuka 6e3 npenBapuTeNbHOro onoselleHnA ABOHEHTOB.

3.4. lToakJ/0oueHue JONMOJTHUTEIbHBIX YCJIYT

3.4.1. No XenaHuto, ABOHEHT MOXKET 3aKas3aTb AOMNONHWUTENbHbIE YCAYrM, MHOOPMALMA O KOTOPbIX
pasmeLlleHa Ha caiite OnepaTopa.

3.4.2. MNpw yCNOBUM HANUUUA TEXHUYECKON BO3MOXKHOCTM B TeueHue 5 (naTun) paboumnx gHen ¢ MOMeHTa
3aKasa AOMONHUTENbHOM ycayru B [aHenu ynpaBneHWs y4eTHOW 3anucbio ABOHEHTa M CMMCAHUA C
Jlnuesoro cyeTa aBaHCOBOIO NaTeXa, AOMNOJHUTENbHbIE YCAYrY ByayT aKTMBUMPOBAHbI.

3.4.3. B cnyyae OTCYTCTBMA TEXHUYECKOM BO3MOMKHOCTM OKa3aHUSA AOMONHUTENbHbIX YCAYr B pamKax
HacToswero Cornawenna, OnepaTop o6A3aH yBegomutb ABOHeHTa, OTNpaBuB coobleHWe Ha
3/IEKTPOHHbIN aapec ABoHeHTa u/van depes LieHTP NOAAEPNKKM C YKasaHWeM MPUYUH, MO KOTOPbIM
AOMNONHUTENbHbIE YCAYTM He MOryT BbiTb OKasaHbl B CPOK, YKasaHHbid B n.n. 3.4.2., U yKasaTb
NnpuMmepHble CPOKM Havasla OKa3aHWUs 3aKa3aHHOM yCayru.

3.4.4. Mpw 3aKase A0NOJHUTENbHOM ycnyru «JononHuTenbHbl IP-agpecy», Onepatop BnpaBe 3anpocuTb
y AboHeHTa, a Ab6oHeHT o6s3aH yKasaTb UENb W NAaH MCNONb30BaHUA ajpecos. 3anpeuiaerca
ncnonb3oBatb IP-agpeca gna He3aKOHHOW AeATeNbHOCTU: PACCbIIKM HeXenaTeNlbHbIX COO0bLEeHUN,
3710ynoTpebaeHna NOUCKOBOM onTMMM3aumnen, B Kadectse VPN-WNI030B A5 HeNeranbHbIX CaliToB U T.A4.
Mpw BbIABNEHUM HAPYLLEHWUS YCAOBUI UCNONb30BaHMA IP-agpecos, KOMNaHMA ocTaBaAeT 3a cobol npaso
Ha OTK/IIOYEHME YCNYTU N OTKa3 OT Aa/IbHENLLEro COTPYAHMYECTBa.

4. Oxa3zaHue ycJayru



4.1. OnepaTop oOKa3sbiBaeT AGOHeHTy Ycayru, onpeaeneHHble [JOroBopom, C y4eTOM OcobeHHocTeM
AaHHoro CornaweHus.

4.2. AboHeHT M Onepatop MMeEIOT B3aMMHble MpaBa W o6sa3aTenbCcTBa, OroBOpeHHble [JoroBopom U
HacToAawmm CornaweHuem.

4.3. ABOHEHT MOXET M0/1b30BaTbCS BCEMU PECYPCaMM U BO3MOXKHOCTAMU rnobanbHoMi ceT UHTepHeT,
AOCTYN K KOTOpbiM obecneumsBaeTcs B CWAY NPeAOCTaB/leHUA YCAYr, C OrpaHUYEHUAMM, KOTOpble
orosopeHbl B [lorosope, Hactoawem CornalieHum n/uav B 4eNCTBYOLLEM 3aKoHoAaTeNnbCTee PO,

4.4, YuutbiBad, 4yto MHTEpHET pacnpoCTpaHeH BO BCEX FOCYyAapCTBAaX MMPA, MMEKLWMX Pas3/INYHOe
3aKoHogaTenbcTBo, OnepaTop HacToAWMM npeaynpexaaetT ABOHeHTa, YTo C/lydYaliHble AN HaMEePEHHble
AencTBmAa B ceTu MHTepHeT MOryT NpMBECTM K HapyLIEHMIO HaLUMOHA/NbHOIO 3aKOHOAATEeNbCTBA APYrUX
cTpaH. OnepaTop He HeceT OTBETCTBEHHOCTU 3a TaKMe BO3MOXKHble HapyLUEeHWUS CO CTOPOHbI ABOHEHTa.

4.5. Ecan npu 3aKkase W onnate ycayrn, OCHOBHOM WAW AOMOAHUTENbHOW, ABOHEHT He npeaocTaBuA
Tpebyemylo MHPopmaumio (4epes 3anpoc B LieHTp nogaep:kku), HeobxoaMmyo ANnA NOAKAOUYEHMA STOM
ycayrn, OnepaTtop BnpasBe He paHee, YeM 4Yepes MecAl, aHHYAMPOBaTb 3aKa3aHHYI YCAYry U BEPHYTb
cpeacTtBa Ha banaHc AboHeHTa.

5. OxOHYaHHE PEeIOCTABIEHHS YCIYTH

5.1. O npeacTosAwem OTKAOUeHUN ycayrn ABoHeHT uHbopmMMpyeTcs 3apaHee. Bce yBegomneHus
HanpasnaTca ABOHEHTY aBTOMaTMYECKM Yepes LieHTp noaaepKku n/uam no aneKTpoHHOM noyTe.

5.2. Ecam npu 3aKase ycayr He Obll aKTUBMPOBAH CEPBUC aBTOMPOAAEHMA M ABOHEHT He MPoAIUN
AENCTBE YCYTM BPYYHYIO, TO YCAYra MOXKET ObITb OTKAHOYEHA aBTOMATUYECKM.

5.3. Eciv npu 3aKase ycayr 6bi1 akTUBMPOBAH CEPBUC aBTONPOANEHMSA, HO HA INLEBOM cyeTe ABOHeEHTa
HeJOCTaTOYHO CpPeacTB Ha nNpoasieHue ycayr, To ABOHeHTy 6yayT npuxoguTb YBEAOM/EHMA O
HeA0CTaTOYHOCTU CPEeACTB ANA NPoANeHUsa ycayr (Yepe3 TUKeT-cMcTeMy WM/WAM Ha afpec 3NeKTPOHHOM
noytel ABOHeHTa) TpM pas3a B TeyeHMe 15-TM KaneHAapHbIX AHEN, NPeALIecTBYOWMNX OKOHYaHUIO
TEKyLLero nepuoga AencTemna ycayru.

5.4, Echu cepBWC aBTOMNPOA/IEHMA aKTUBMPOBAH M CPeACcTB Ha JlueBom cyeTe ABOHEHTa A0CTaTOYHO AN
NpOoAJIEHNSA YCAYT, TO YBEAOM/IEHUA YKa3aHHble B N.5.3. oTcbl1aTbCA He byayT.

5.5. Mo ncreyeHMn onnavyeHHOro nepunoga OTKAKYEeHUEe ycnyr nponcxoamntT aBToMmaTU4eCKn. OnepaTop
oTnpasnAeT A6OHEHTy yBeaomneHne yepes TMKeT-CUCtemy VI/M!'IM no 3J'IeKTpOHHOﬁ noyTe 06 ncteyeHnu
onJjia4yeHHOro nepmnoaa 1 0 TOM, YTO YCZIYTU OTK/NIKOYEHDbI.

5.6. ABOHEHT MOMEeT MPOAO/IKUTb UCMO/b30BaHUE OTK/KOYEHHbIX YCAYr, MPWU YCA0BUM MNOCTYNAEHUN
onnatbl M MANaTHOrO MpoAneHua ycayrm ao eé ypaneHua Onepatopom. [na onnatbl HeobxoaMmo
nonosiHUTbL banaHc AGOHEHTa, a Cymma NOMOJIHEHUS A0NXKHa ObITb A4OCTATOYHOM A4 NPOAJIEHUA CPOKA
Aenctena yenyrn. Mpy HaanuMK 3a40MKeHHOCTM ABOHeHTa Mo onnaTte APYrnx paHee MCMNOMb30BaHHbIX
pecypcoB OnepaTopa/oKasaHHbIX MAM OKasblBaeMblX yCayr ABOHEHTY, CyMMa 3a40/IKeHHOCTM byaeT
cnucaHa B MOMEHT NoMoAHeHUA B6anaHca B NepByto odepedb B CYET MoralieHua 3TON 3a40NKEHHOCTU.
MosToMy ANA BKAKOYEHUA OTKJAKYEHHOM YCAYyrM CyYMMa aBaHCa AO0/IKHA BK/AKOYaTb B cebsA He TOMbKO
CTOMMOCTb NPOAAEHUA YCAYTU, HO U CYMMY paHee BO3HUKLLEN 3a40/I3KEHHOCTHU.



5.7. Onepatop BnpaBe yAanuTb BCe XpaHALWIMEcA Ha BblaeneHHOM cepBepe ¢annbl ABOHeHTa Ha
cnefyolme KaneHAapHble CYTKM C MOMEHTa OCTAHOBKM AEeWCTBMA COOTBETCTBYHOWEN Ycayru, ecnum
ycnyra He npogsiieHa ABOHEHTOM Ha MN/aTHOM OcHoBe. YaaneHwe pJaHHbIX npousBoautca 6es
BO3MOHOCTW BOCCTaHOBAEHMUA. YKa3aHHbIN CPOK MOXKET ObITb MPOA/IEH MO COMNALIEHUIO CTOPOH.

5.8. OTKAtoveHWe A0NOAHUTENbHbBIX YCAYT aHAaNOTMYHO OTK/IKOYEHUIO OCHOBHOM YCAYrM, ONUCAHHOMY B
n.5.

5.9. B cnyyae otkasza ADOHEHTOM OT yCAyr A0 WCTEYEHUs OnayeHHoro nepuoda, ABOHEHT Bnpase
obpatuTbca K Onepatopy Yepes TUKET-CUCTEMY A8 BO3BPaTa HEMCMONb30BaHHbIX CPeacTB Ha JluueBoun
cyeT AboHeHTa (Ha 6banaHc AboHeHTa).

6. FapaHTI/IH U KOMIICHCAIlUH

Tabnmua No 1. HepoctynHocTb BblaeneHHbIx Onepatopom A6GOHEHTy pecypcoB BcaeacTsve cboes
WMHPACTPYKTYPbI B 30HE OTBETCTBEHHOCTM OnepaTopa

| % (npoueHT) pabotocnocobHocTM 3a mecAL™ 99,98%
JoctynHocTb ycnyru CymmapHoe Bpema | KomneHcauma CO  CTOpPOHbI
Hea0CTYMHOCTU Onepatopa B nonb3y A6oHeHTa
OT1100% n0 99.98% 00 8 MUHYT 38 ceKkyHp, B mecAL, He komneHcupyeTca
0T 99.98% OT 8 MUHYT 38 CeKyHA, B mecAl, 3a Kakable 30 MUHYT

KOMMNeHcUpyemoli
HeAOoCTYNHOCTM ycnyry Ha 6anaHc
AboHeHTa BO3Bpawaetca 0.5%
MECAYHbIX CMMUCaHMK ¢ HanaHca
AGOHEeHTa nNo JaHHOM ycnyre
(ennotb go 100% cnucaHmin)

6.1. HepoctynHocTb ycnyru (gayHTalim) onpenensietca Kak MHTepBas BPeMEHW MeXay MOMEHTOM
OTNpPaBKK 06paLLeHMA B CNYXKOY noaaep:kkn OnepaTopa M MOMEHTOM 3aBepLUEHMA BOCCTAHOBUTEIbHbIX
pabot Onepatopom. CornalieHune onpeaenseT cneayowme Buabl HeAOCTYNHOCTU:

Komnencupyemasn

HeJoCTynHOCTb pecypcoB Onepatopa, BblgeneHHbix ABOHeHTy, BcieacTBuMe cbosa MHGPACTPYKTYpbI
Onepatopa. [aHHbIA BUA, HEOOCTYNHOCTU YCAYTM KOMMNEHCUPYETCA COMNAacHO pecypcam, KoTopble He
MO 6bITb MCMOAb30BaHbI BO BPeMsA HeAOCTYNHOCTW ycayrnm BcneacTeue cbosa y Onepatopa. K Hum
OTHOCATCA: NPOLECCOPHble AApa, onepaTMBHaA MNaMATb, YCTPOWCTBA [O/ITOBPEMEHHOMO0 XpaHeHWA
[aHHbIX, MICNONb3yeMmble 060pyAOBaHMEM, Ha KOTOPOM PacnonaratoTca BblaeseHHble ABOHEHTY pecypcbl.

Hexomnencupyemasn

HeAOoCTYMHOCTb YNPaBAAoLLEA NPOCAONKM (NONHAA HEBO3MOXHOCTb BbIMONHEHUS KaKMX-1Mbo aencTenit
C NPOEKTaMW Yyepes NaHenb yrnpaBAeHUA YY4ETHOM 3anucbio ABOHEHTa, a TaKXe C NMOMOLLbIO BHELIHUX
naHesnen ynpasaeHus, NoaHaa HEBO3MOXHOCTb BbIMO/NHEHUA onepauunin yepes API).

B cnyyae Bbixofia M3 CTPOA KOMIMIEKTYIOLWMX, ABAAIOWMXCA YacTbio BblaeneHHoro cepsepa, Onepartop
06s3yeTCA 3a CBOW cyeT B TedeHMe 12 4acoB 3aMeHUTb BCe BbilleAliMe U3 CTPOA YacTW Ha aHa/IoTUYHbIE.
Mpu oTcyTCTBMM HEoBXOAMMbIX 3anacHbIX Yactei y OnepaTopa BO3MOXHO BpeMeHHOoe UCMOo/b3oBaHne
6onee emkux/6bicTpbix Aetanen. Cpok ucnonHeHna o6a3aTeNibCTB MO OKa3aHWUIO YC/YrM COPa3sMepHo
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MepeHoCUTCA Ha CPOK PEeMOHTa BblAeNEeHHOro cepBepa B CAydvae, eciM C MOMEHTa Bbixogda M3 CTpoA
cepBepa [0 OKOHYAHMA PEMOHTHbIX paboT npowsio 6bonee 12 yacos.

6.2. KomneHcauua onpegenseTca KaK CymMma [eHeXHbIX cpeacts, nepeyucasemblx OnepaTopom
WCKAOUNTENbHO Ha B6anaHc ABOHEHTA B Cyvyae HeAOCTYMHOCTM YCAyru, B COOTBETCTBUM ¢ Tabnmuen Nol.
MepeuncieHne OCyLLECTBAAETCA B TeYeHMe nepBbix 7 (cemn) paboumx AHeN mecsAua, cneaylollero 3a
MecsLeM, B KOTOPOM ycayra Oblia HeAoCTynmHa, NpUM HaAMuMKM TUKETa O HEeAOCTYNMHOCTU YCAyru
(nayHTalime) u TpeboBaHUA 06 ocylleCTBNEHUM KOMMNEHCaUMKU. MaKcMmaibHbIM pa3smep KoMNeHcauum —
OOMH mecAl, 6ecnnaTHOro oKasaHuA yCayri.

Mo porosopéHHocTM ¢ ABoHeHTOM OnepaTop MOMKET NPeaoCTaBMTb KOMMEHCAUMIO B BUAE YBeNYEeHUA
BpemMeHU AelCTBUA ONNaYeHHOM YCayru.

6.3. Ecnm Onepatop pacnonaraeT co6CTBEHHbIMM AaHHLIMM O Hayane AayHTailMa, YKasblBaloWMMU Ha
bonee paHee BpemsA Hayana JayHTaliMa, Yem Bpems OTNPaBKU TUKeTa ABOHEHTOM, OH MOXKeT
MCMOb30BaTh 3TU AaHHble. PasHoriacmsa o BpeMeHW AayHTalma peluatoTcs nyTém neperosopoB CTOPOH
NnocpeacTBOM TUKET-CUCTEMbI. B cayyae oTCyTCTBMA TUKeTa M COBCTBEHHbIX AaHHbIX OnepaTtopa o Hayane
[AayHTallMa, ycnyra cuMTaeTcs AOCTYMHON M KOMMEHCcaLUMa He BbinaavymMBaeTcs.

6.4. Y4yét Bepnétca pasdenbHO ANa Kaxkaoro BblgeneHHoro cepsepa. ToYyHOCTb YyYéTa AayHTalima
cocTaBnsieT He meHee 1 MMHyTbI. Ecan nepuog AayHTaima nNpUXoguTcA Ha MNOIHOYb MeXKAY KOHLOM U
HayasioM mecsila, TO AayHTalM MOJIHOCTbIO OTHOCUTCA K TOMY MecALy, B KOTOPbIM npuwnack 6oablian
YyacTb gayHTalima. Mpu yuyéTe aayHTalima B pabouyee Bpems MCMONb3YETCA OrpaHuYeHune ana paboyero
BpPeEMEHMU, Npu y4éTe gayHTalma BO BHepabouee Bpema y4MTbIBAETCS CYMMa BPeMeHW gayHTama B
pabouyee n Hepabouee Bpems.

6.5. He nognexmnt KomneHcauum gayHTam, onpegeneHHbliin n. 6.1 Kak HEKOMMNEHCUPYEMbIN, a TaKKe
BPEMS HefoCTYMHOCTU YCAyru, CBA3aHHOE C npoBeAeHMeM NpodunakTuYecknx pabot. MaKkcumanbHas
ONNTENbHOCTb OTKAKOYEHUA Ha NpodunakTUyeckue paboTbl ANA KaxkAoro BblAe/NIeHHOro cepsBepa BO
Bpems npodunaktuyeckmnx pabot cocrtaBnseT He 6onee 5 yacoB B KBapTan. YBegomaeHne o NpoBeaeHnn
NPodUNaKTUYECKMX PaboT HanpaBAAeTcA NOCPEeACTBOM TUKET-CUCTEMbl WKW 3/IEKTPOHHOM MNOYTbl He
nosgHee 3 (Tpex) pabounx gHel Ao npeanonaraemon Aatbl NPoBeAeHusa pabor.

6.6. He nognexaTt KomneHcaumun

® cbHbon B paboTOCNOCOOHOCTUN YCAYIK, CBSA3AHHbIE C HAPYLIEHUAMW BHE 30HbI PabOTOCNOCOBHOCTH
BblaeneHHOro cepsepa (6e3 y4éta ycTaHOBAEHHOro Ha Hém [MO) n npeaoctaBAeHHOro KaHana
CBA3M, a TaKXe BbI3BaHHble AeNcTBMAMM ABOHEeHTa, MmoBfeklwue 3a coboii HegoCTYyMHOCTb
ycnayru;

®  [elCTBMA TPETbUX NNLL;

® [PMOCTAHOBKA OKasaHMA ycayr no TpeboBaHMIO FrOCYsapCTBEHHbIX OPraHOB B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOAATENbCTBOM;

® ynyueHHana BbIroaa;

® MOpasbHbIl Bpes;

® yulepb, BbI3BAHHbIN CTUXUAHBIMKU BeACTBUAMM.

6.7. Mocne NpUHATUA peLlleHnsa o NpeaocTaBAeHMN KoMNeHcauum nam ob otkase, Onepatop ysegomasieT
06 3TOM ABOHEHTa NocpeaCcTBOM TUKET-CUCTEMDbI.



Yr1Bepxaar
Ynpasnsatowuit 000 “Ainxop XoCTUHT”
WHAMBUAYANbHBIN NpeanpUHUMATE b
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